LAW COURTS CENTER
MVA EXPERTS CONFERENCE
NOVEMBER 14, 2008, SFU SEGAL SCHOOL OF BUSINESS, VANCOUVER
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Injury resulting from accident

Thisisthefirst in aseries of conferences designed to help new
associates and legal support staff understand the steps involved
after a motor vehicle incident occurs. Learn from and interact
with senior members from ICBC, hospitals, paramedics, police
Investigators and other experts. Limited seating.

Registration: (conference materials and taxes included) Early Bird Rate must be received by October 10, 2008.
O Early Bird Rate $420.00 (includes a free copy of the Post Conference Report valued at $105)
O Special Early Bird Rate for Attendees of the Annual Paralegal Conference held on Oct. 3, 2008 $367.50

0 Regular Rate $420.00

Please send me the materials only. (taxes included)

O | want my own copy of the Annual Paralegal Conference Materials and the Post Conference Report $288.75
O I want my own copy of the Post Conference Report only $105.00

Programs are subject to change and availability. To reserve seats or to purchase tickets for events, visit
WWW.LAWCOURTSCENTER.COM
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MVA Experts Conference « www.lawcourtscenter.com
November 14, 2008 Friday Simon Fraser University Segal School of Business
500 Granville Street (at Pender), Vancouver (formerly the old Bank of Montreal building)

Opening Remarks (8:30 to 9:00 AM)
Dom Bautista, Executive Director of Law Courts Center

Paramedics: Live and in Living Colour (9:00 to 10:00 AM)

Develop your understanding of pre-hospital care, while Kevin Sandford and Michelle Finlay, senior
paramedics, attend to a person involved in a motor vehicle accident. Watch how patient care at the
scene evolves and a patient care record comes to life.

CSI Vancouver Police Department Style (10:00 to 10:45 AM)

Constables David Moe and Jeffrey Schell, Vancouver Police Collision Investigation Unit will
discuss collision statisticg/history, as well as what they specifically investigate and why. They will
then describe what they do at a collision scene with roadway evidence, vehicles, photographs. You
will also see what paperwork gets generated during the early stages of the collision (scene sketch,
MV6020).

Networking Break (10:45 to 11:00 AM)

Hospital Records 101 (11:00 to 12:00 PM)

Ms. Sally Mastrantonio is with the Lions Gate Hospital Health Records Release of Information
Department. She will discuss how the health records department is structured. Learn the best
practices to request and receive patient records in atimely and less stressful manner.

Lunch (12:00 to 1:00 PM) on your own.

The ICBC Claims Process (1:00 to 2:45 PM)

Glen Per, ICBC'S Area E Bodily Injury Regional Manager, will take you through the claims process
from the time a new claim is reported to Dial a Claim, the first meeting at the claim center, the
determination of coverage, liability, investigation evaluation, mediation and if necessary, trial. They
will provide standard ICBC forms and explain the reasons for each as well as discuss breaches in
coverage, the LVI program, and explain the differences in entitlement to tort and no-fault accident
benefits. (A veteran of 18 years, Glen serves as the corporate liaison to many professional
associations. Together with Bodily Injured Adjuster, Daniella Re, they look forward to answering
your questions.)

Networking Break (2:45 to 3:00 PM)

Forensic Engineering - Whose Side Are They On? (3:00 to 4:00 PM)

Dennis Chimich and Jonathan Lawrence are forensic engineers with MEA Forensic Engineering.
Jonathan will talk about accident reconstruction and its role in analyzing a motor vehicle collision.
Dennis will focus on the application of the science of injury biomechanics to technically assess
injury causation in motor vehicle collisions. Their presentation will include how an injury
biomechanics analysis is performed, the qualifications of an injury biomechanical engineer, and the
materials needed for the analysis. Their presentation will also include case examples demonstrating
the uses of injury biomechanics in motor vehicle collisions. Most importantly, they will provide a
sample injury biomechanic's report.

What isa Structured Settlement? (4:00 to 4:45 PM)

Brenda Dayton Cesareo will provide an overview of what a structured settlement is, its components
and when to consider it. Also, Brenda will provide examples of how structured settlements can
affect aplaintiff. Brendawas the first Canadian to receive the designation of Certified Structured
Settlement Consultant from Notre Dame University.

Concluding Remarks (4:45 to 5:00 PM)
Linda Case, Senior Paralegal with Young Noble will provide her perspective from her many years of
working on plaintiff and defence files.




